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MonuTuKa KoHPUAeHUMaNbHOCTH

|. ObWwue nonoKeHus

HacTosiwue MonoxeHUe 0 MOUTUKE KOHGUAEBHLMANBHOCTU (anee — MonoxeHue)
asnaetca obuLManbHbIM foKymeHTom 000 «3MOXA», MHH 3902001142, pacnonoxeHHoit
no agpecy: 238050 Poccust, Kanuaunrpazackas o6 1. I'yces, ya.Ilo6ens1, 10. (nanee —
«KomnaHua»/«Onepatop»), 1 onpesaenser nopasok 06paboTku 1 3aLuThl UHGOpMaLmu
0 GU3UUECKUX IMLAX W MHAMBUAYaNbHBIX NpeAnpuHuMaTeneit (aanee — «lonbsosarenu),
MO/L3YIOLMXCA CePBUCaMM, MHDOPMALUEN, yCayramu, nporpammamu (8 T.4. Nporpammamu
noanbﬁocm) 1 NPOAYKTaMU MHTEPHET-Pecypca, PacnosoKeHHOro Ha AOMEHHOM
nmeHn www.epoha.ru (ganee — Calt).

CobniofeHne KOHOUAEHUMANbHOCTU BaXXHO [And KomnaHwu, Befb Lesblto NaHHou
MOAUTUKM KOHOUAEHUMANbHOCTU ABAAeTCA obecnedeHne 3almTbl nNpas W cBobof4 4Yenoseka
W rpajaHuHa npu oBpaboTke ero nepcoHasbHbiX AaHHbIX, B TOM YuCae 3aluTbl Npas
Ha HEeNnpPUKOCHOBEHHOCTb 4acTHOM HMU3HY, NINYHYIO Z cemenHylo  TalHy,
OT HECaHKLMOHMPOBAHHOTO AOCTYNa 1 pasrialeHna.

Mbl  paspabotanu [MonnTuky KoHGMAEHUManbHOCTM, KOTOpas OMUCHIBAET, Kak
Mbl OcylLecTsaAem 06paboTKy MepcoHanbHbIX AaHHbIx — Niobbie AEUCTBUA (onepauuu) unm
COBOKYMHOCTb AeNCTBUI (onepaLiuii), coBepliaemblx C UCMONb30BaHWEM CPEACTB aBTOMATU3ALMN
unn 6e3 UCNoAb30BaHUA TakUX CPeACTB C MEPCOHaNbHbIMU AaHHBIMK, BKAtoYasa cbop, 3anwch,
CUCTEMATU3aLUmIo, HaKoMIeH e, XxpaHeHue, yTouHeHre (0BHoBAeHMe, 3MEHeHUE), u3sedeHue,
MCMONb30BaHMe, nepesady (pacrnpocTpaHeHue, npepocTasieHve, A0CTyn), obesnndusaHue,

6A0KMpOBaHME, yaaNEeHNE, YHUUTOXKEHWE NepCoHabHbIX AaHHBIX.

OTHOLIEHUs, CBA3aHHble C 06pabOTKOM MNEepCoHanbHbIX JaHHbIX W MHOPMaLMK
0 nonb3osartensx CaiiTa, peryaupylotca HactoAwmm [oNoXKeHMeM, MHbIMKA OdULUaNbHBIMU

AOKyMeHTamy Onepartopa 1 LeiCTBYIOLMM 3aKoHoAaTeNbcTBOM PO

O6paboTKa NepcoHanbHbIX AaHHbIX OCYLLECTBAAETCA HAMWU Ha 3aKOHHOM W CNpaBesnBoOM OCHOBE,

[eiicTByA pasyMHO U 106POCOBECTHO U Ha OCHOBE NPUHLWMOB:

— 3aKOHHOCTM Lenei U cnocobos 06paboTkM NepcoHabHbIX AaHHbIX;

— 0o0b6pPOCOBECTHOCTH,



— COOTBETCTBMA Leneit 06paboTku NepcoHasbHbIX AaHHbIX LeNAM, 3apaHee onpeaeneHHbiM
v 3asBAEHHbIM Npu cbope NepcoHanbHbIX AaHHbIX, @ TaKXKe NOAHOMOYMAM KoMNaHuu;
— cooTBETCTBMA 06beMa U xapakTepa obpabaTbiBaemMbix NEPCOHasbHbIX AaHHbIX, CNOCO60B

06paboTKM NEepCoHaNbHbIX AaHHbIX Leaam 06paboTku nepcoHanbHbIX AaHHBIX.

Hacroawas [Monutuka KoHduaeHumansHoctv peryavpyeT nwoboit sua obpabotku
NepCoHaNbHBIX AaHHbIX 1 MHGOPMALIMK IMYHOTO XapakTepa (noboi nHdopmaLnm, nossonatoLen
YCTaHOBWTb IMYHOCTb, U Nl0BOIM MHOW MHGOPMaLMK, CBA3AHHOM C 3TUM) 0 QU3MYECKUX NnLaXx,
IOPUANHECKUX IULAX, UHAMBUAYANbHBIX NPEANPUHUMATENAX, KOTOPbIE ABNAIOTCA notpeburenamm
NPOAYKLMW MAK ycayr KommaHuu 1 pacnpocTpaHaeTcs Ha oBpaboTky NUYHBIX, NEPCOHA/bHBIX
AaHHbIX, coBpaHHbIX N0bbiMK CpeacTBamy, KaK aKTMBHbIMM, Tak W NacCWMBHLIMM, Kak 4epes

UHTepHET, Tak 1 6e3 ero Ucro/b3oBaHuA, OT 1L, HaXOAALLMXCA B /I0OOK TOUKE MMPa.

1l. C60p nepcoHasibHbIX AaHHbIX

Llenbto OGQBGOTHM MepcoHanbHbIX AaHHbIX ABMIAETCA  BbINO/AHEHWA 0bA3aTENLCTB

Onepatopa nepes Monb3oBaTesAMM B OTHOLLEHWM UCMONb30BaHKA CaliTa 1 ero Cepeucos.

06paboTka NepcoHabHbIX faHHbIX N0/Nb30BaTENEN OCYLLECTBAAETCA TO/BKO C COrnacua

cybbeKTa nepcoHanbHbIX AaHHbIX Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX.

Moz NepcoHanbHbIMM AaHHLIMK NMOHUMaEeTCA tobaa MHGOPMALMA, OTHOCALLAACA K NPAMO
WA KOCBEHHO onpeaeneHHoMy uau onpegensemomy Monbsosatesto (CyGbEKTY NepcoHanbHbIX
[aHHbIX) M KOTOPas MOXKET BbiTb MCMOABb30BaHa A1 UAEHTUOMKALN ONpeAeNeHHOro nua nbo

CBA3W C HUM.

Mbl MOXKeM éanpocmb y Bac nepcoHasbHble AaHHble B Ni060i momeHT, Korga Bebl
ceAsblBaeTech ¢ KomnaHuei. KomnaHus MOMEeT MCrnosnb30BaTb Takuve AaHHble B COOTBETCTBUU
c Hactoawei Moantukoin KoHduaeHumanbHocTM. OHa TaKkKe MOMXET COBMELAaTb Takyto
WHOOPMALMIO C UHOM HbOPMaLWeN Ana Lenei NpefocTasieHna 1 yayyleHrna CBOMX NPOAYKTOB,

YC/IYT, MHGOPMALMOHHOTO HaNOAHEHWA (KOHTEHTa) 1 KOMMYHUKaLUA.

Huxe npusefeHbl HEKOTOopble MNpUMEpPbl TUNOB nepcoHasabHbIX AdaHHbIX, KOTOPbie

KomnaHua moxeT cobupatb, ¥ Kak Mbl MOKEM MCMNO/b30BaTh TaKyk HGOpMALMIO.
KAKUE NEPCOHAJIbHBIE JAHHbBIE Mbl COBUPAEM

Mbl MOYKem cobupaThb pasanyHble AaHHble/MHGOpMaUMIo, BK/OYaA:



— numa u daMmunuio, OTYeCTBO;

— [aty poaeHus;

— [0/, CEMEMHOE MOJIOKEHUE;

— MOYTOBbLIV aapec;

— Homep TenedoHa;

— uHpopmaumio 06 n3bpaHHbIX KOHTAKTaXx;

— afpec 3NeKTPOHHOM NoYThI;

— aapec caiTa/6nora/cTpaHnLibl B COUMANbHLIX CETAX;

— MHbOPMaUMIo 06 aapece NPOXKUBAHWUA/MECTOHAXOKAEHNA;

— MHPOPMALMIO O UCMONb3YEMbIX NNATEMKHbBIX CUCTEMAX U CEPBUCAX;
— UHYI0 MHDOPMaLMIO, KOTOPYIO 3aKOHOAATEeIbCTBO OTHOCUT K NMepPCOHaNbHbIM AaHHbIM

hur3myeckoro uua.

MepcoHanbHbIe AaHHbIE MOTYT TaKKe BKKUaTh B cebs AOMNONHUTEIbHO NPeAoCTaBAeMble
Monb3osaTenamu no 3anpocy OnepaTtopa B Uenax ucnonHeHua Onepatopom 06A3aTenseTs nepes
Monb30BaTENAMM, BbITEKAIOLLMX U3 [OrOBOPa Ha OKasaHue ycnyr. Onepatop Bnpase, B HacTHOCTH,
3anpocuTb y [o/b30BaTeNA KOMUIO [OKYMEHTa, YAOCTOBEPAIOLEro JUYHOCT, mbo MHoro
NOKYMeHTa, cofepallero wmsa, damunuio, ¢otorpaduio [lonb3osartens, a TakkKe uHbIE
[OMONHUTENbHbIE  [aHHble, KOTOpble, MO ycmotpeHuto Onepatopa, OyayT ABNATHCA
HEOBXOAMMbBIMM M AO0CTaTOYHbIMU AN uaeHTudukaumm Takoro [lonb3oBaTtens ¥ no3sosAT
UCKIOYUTL 3710ynoTpebaeHus 1 HapyLieHua npas TpeTbux AL, (a 8'caydae ecav lNonb3osatenem

BbICTYMAET I0PUANHECKOR INLLO — CKaHbI/KOMMUK YCTaBHbIX JOKYMEHTOB).

Koraa Bbl MpUBAEKaeTe K HallMm MeponpUATUAM U aKTUBHOCTAM Apyrux Monb3oBaTenei
WAM NPUTNALLAETE UX K KOMMYHMKALMAM C Hamu, KomnaHua moskeT cobupate npesoctasiaemble
Bamu nepcoHanbHble AaHHbIX 06 3Tvx Monb3osatensx (Hanpumep, Takue Kak: ums, amnnva, aata

POXAEHWA, NOYTOBLIN aApec, aapec 3NEKTPOHHOM MoYTbl U HOMEP TenedoHa U T.4.).

Mpu 06paboTke NepcoHanbHbIX AaHHbIX Hamu obecneéunsaeTca TOYHOCTb NePCOHaNbHbIX
[IaHHbIX, UX AOCTAaTOYHOCTb, @ B HEOOXOAMMBIX CAYHaAX U aKTyaNbHOCTb NO OTHOLWEHMWIO K LIENAM

06paboTKM NepCoHaNbHbIX AaHHbIX.

Ill. XpaHeHue 1 ucrnonb3osaHue NepcoHaNbHbIX AaHHbIX

I'IepCOHaﬂbese AaHHble Monb3oBaTenei XPaHATCA UCKAOHYUTENBbHO Ha 3/IEKTPOHHbIX HOCUTENAX

4 OﬁpaﬁaTblBa}OTCﬂ C MCMO/Ib30BaHWEeM aBTOMaTU3MPOBaHHbBIX CUCTEM, 38 UCKIIOHEHNEM CNYHAEB,



Korga HeaBTOMaTWM3WMpOBaHHAA Oﬁp&ﬁOTKa NnepcoHaNbHbIX AdHHbLIX H806X0,D,MM8 B CBA3M

¢ ucnonHeHnem TpeboBaHMit 3aKOHOAATENLCTBA.
KAK Mbl UCIOJIb3YEM BALLY NEPCOHA/TbHYIO MHOGOPMALUIO

Cobvipaemble Hamu MEPCOHa/bHble AaHHbIe MO3BONAIOT HanpasATe Bam ysesomneHus
0 HOBbIX MPOAYKTAX, CeLuanbHbIX NPeANOKEHUAX U Pa3nnyHbIX cobbITAX. OHM TakKe Nomoraet
HaM YAY4LWaTh HaLW YCAyrM, KOHTEHT U KOMMYHUMKauuu. Ecam Bbl He xenaete BbiTb BKAIOYEHHbBIM
B Hall CMWCOK paccblaku, Bbl moxeTe B n0boe Bpema OTKa3aTbCA OT PACCbUIKK NYTEM
MHOOPMMPOBAHMA HAC MO YKa3aHHbIM KOHTaKTam AaA oBpaTHOWM CBA3W, a Takxe BHeCeHUA

M3MeHeHWI1 B HacTpoMKax Bawero npoduaa Ha caire.

Bpema oT BpemMeH| Mbl MOXEM UCMOo/b30BaTh Balun nepcoHasibHble AaHHble 4717 OTPaBKu
Ba)KHbIX YBEAOMAEHMIA, CoAepaLLMX MHOPMALMIO 06 3MEHEHMAX HALLMX MONOKEHNH, YCIO0BNIA
W NOAUTUK, a TaKKe NOATBEPKAAIOWMX pasmelleHHble Bamu 3aKkasbl 1 coBepLieHHbIe MOKYMKK.
MockonbKy Takaa MHPOpMauuA BaxHa And Bawux B3avMOOTHOWeHWU € KomnaHuei,

Bbl HE MOXKETe OTKa3aThCA OT MOYYEHUA Taknx COODLLEHMN.

Mbl TaKyKe MOMKEM MCMO/b30BaTb NEePCOHaNbHY0 MHGOPMALMIO ANIA BHYTPEHHUX Uenew,
TaKMX KaK: NpOBeAeHUe ayauTa, aHann3 AaHHbIX U PasNUYHbIX UCCAeA0BaHMI B LLENAX YNYYLWEHWA

NPOAYKTOB 1 ycayr KoMnaHuy, a Takwe B3aMMOAENCTBIME C NOCPeAHMKaMu U NoTpebuteniamu.

Ecav Bbl npuHMMaeTe ydacTMe B PO3SbIrpbie MPU30B, KOHKYPCE WU  MOXOXEM
CTUMYAMPYIOLLEM  MEPOMNPMATUM, Mbl  COXpaHAem 3a cobol MpaBo  MCMo/b30BaTh

npegocrasaaemblie Bamu nepcoHanbHble AaHHbIE ans YI'IpaBﬂeHMH TaKMMK Nporpammamm.
CEOP U UCMO/Ib30BAHUE MHOOPMALLUK, HE ABNAIOLLENACA MEPCOHAILHOM

Mbi Take cobrpaem NepcoHasnbHbie AaHHbIe, He ABNAIOLLMECA NepCOHaNbHBIMY
NaHHble, He NO3BO/IAIOLLME NPAMO acCOLMMPOBATL UX C KaKUM-11B0 ONpPeAenEHHbIM MLOM.
Mbl MOXem cobupaTh, MCNONb30BaTh, NepesaBaTh U PackpbiBaTb MHOOPMALMIO, He ABAIOLLYIOCA
nepcoHanbHom, ana Nobbix Leneit. Huke npriseaeHsi npuMepbl UHGOPMaLLMK, He ABAAIOLLENCHA

NepCcoHanbHOM, KOTOPYIO Mbl COBMPaEM, U Kak Mbl MOXKEM €€ UCMO/Ib30BaTh:
— MNaTeXHble MHCTPYMEHTbI, MCNO/Ib3yeMble Ha caiTe;
— ucnonbsyemble CMS n/unm CRM cucremb;

— WHYI0 MHPOPMaLUIO



Mbl MOXeM cobupaTb NepcoHanbHble AaHHble, Tak1e KaK: CBeJEeHWA O POAe 3aHATUM, A3blKe,
NOYTOBOM WHAEKCE, YHUKaAbHOM MAeHTUdMKaTOpe YCTPOMCTBA, MECTOMO/OKEHNN 1 BPEMEHHOMN
30HE, B KOTOPOM WCMOMbL3yeTcA TOT WAM WMHOW MPOAYKT, ANA TOro 4Tobbl Aydyle NoHMMaTb

nogesAeHWe NoTpebuTenei 1 ynyywate Halk NPOAYKTbI, YCIYT U KOMMYHMKaLMN.

Mbl MOMKEM TaKe cobupaTb NepcoHanbHble JaHHble/MHPOpMaLMIO O TOM, Yem MHTepecyeTca
Mo/b30BaTeNb Ha Hallem Beb-caiTe Npu UCNoNbL30BaHUKU APYIMX HALWIMX NPOAYKTOB U CEPBUCOB.
TaKkue nepcoHanbHble AaHHble/MHPOpMaLmMa cobupaeTca U WUCMONb3YeTCA ANA TOro, yTobbI
MoOMOYb Ham npeocTanatb 6onee MnonesHylo MHOOPMAaLMIO HaWMM MOKynatenam v AnAa
AOHUMAaHWA TOro, KaKMe 3/1eMeHTbl Hallero caiTa, NPoAyKTOB 1 ycayr Hanbonee nHTepecHs!. s
Lenew Hactoawen MoanTUKKM KOHGUAEHLMANBHOCTM COBOKYMHbIE AaHHbIE PaCCMaTPUBAIOTCA Kak

AaHHble/MHPOPMaUWA, He ABAAIOWMECA NePCOHabHbIMMU.

Eciv Mbl coBmellaem MHOOPMaLMio, He ABAAIOLYIOCA MEepCoHaNbHOW, C NepCoHaNbHO
MHbOpMaLMel, Takas COBOKynHas MHopmauua ByaerT paccmaTpuBaTbCA Kak MepcoHasbHas

nHbOpMaLMA, NoKa Takas HbopmaLua byaeT ABNATLCA COBMELLEHHON.

IV. Mepeaaya nepcoHanbHbIX AaHHbIX

OB6paboTKa NMepcoHanbHbix AaHHbIX Monb3oBatens ocylwiecTsaneTca 6e3 orpaHu4eHnA cpoka,
N106bIM 3aKOHHBIM CMOCOBOM, B TOM YKC/e B UHPOPMALIMOHHbIX CUCTEMAX NEePCOHabHbIX AaHHbIX

C UCNONIb30BaHWEM CPeacTB aBTOMaTuUsalmu nin 6e3 MCrnoAb30BaHMA TaKuUX CpescTs

Monb3oBaTeNb cornawaeTca ¢ Tem, Yyto OnepaTop Bnpase nepefasarb NMePCOHasbHbIE AaHHbIE
TPETBUM /IMLUAM, B HAaCTHOCTM, KypbepCKUM CayxBam, OpraHMsauyamu MO4TOBOW CBA3M,
onepaTopam 3NeKTPOCBA3N W T.A., UCKIIOYMTENbHO ANA Lienel, ykasaHHbix 8 pasgene «Coop

NepcoHanbHbIX AaHHbIX» HacToAwwel MoAUTUKM KOHPUAEHLMANbHOCTH

MpW yKasaHMW NOAL3OBATENA WM MPU HAIUYMK COTNAcKA NOJIb30BaTeNA BO3MOXHA nepesaya
MepcoHanbHbIX AaHHbIX [10nb30BaTENA TPETHUM NMLAM-KOHTpareHTam Onepatopa C ycnosvem
MPUHATUA TakKMMKU KOHTpareHTamu 06s3aTenscts no obecneyeHmio KOHGUAEHUMANbHOCTY

nony4eHHoN MHGOpMaLWK, B YaCTHOCTU, MPY UCMONb30BAHWM NPUNOKEHU.

MpunoxeHna, mcrnosb3yemble lNonb30BaTeNAmMmmM Ha CaiTte, pasmelLaroTca M NoAAepKMBalOTCA
TpeTbumu Auuamu  (paspabotymkamm), KoTopbie aencreyioT Hesasucumo ot OnepaTtopa
M He BbICTYNalOT OT MMeHM uam no nopydenunto Onepatopa. Monb3osatenn o0b6a3aHbI

CaMOCTOATEe/IbHO 03HAaKOMMUTBCA C MpaBUiamMu  OKasaHuAa  yeayr W NONUTUKOM 3alWnThl



NepcoHabHbIX AaHHbIX TakMx TpeTbux sul, (pa3paboTyukoB) A0 Hadana MCNONb3OBAHWA

COOTBETCTBYHOLWMX NPUNOHEH ni.

MepcoHanbHble AaHHble Mosb3osaTena MoryT BbiTh NepeaaHsl No 3anpocam ynoaHOMOHEHHbIX
OpraHoB rocyAapCTBEHHOM Bnacty PP TOAbKO MO OCHOBAHWAM W B MOPAAKe, YCTaHOBAEHHbLIM

3aKoHoaatenbcTeom PO.

OnepaTop OCYLLECTBAAET 6noxwposaHme nepcoHanbHbIX AaHHBIX, OTHOCALLUMXCAH
K COOTBETCTBYHOLLEMY [Nonb3oBaTtento, C MOMEHTA 06 paleHmna uan 3anpoca Monb3oBatens Uan ero
33aKOHHOro npeacraBMTenA nmbo YNOJHOMOYEHHOro opraHa no 3auwure npas CVE)'bEKTOB
nepcoHasbHbIX AaHHBIX Ha nepuos NPOBEPKK, B Chy4ae BblABAeHUMA HeOOoCTOBEPHbIX

NepCoHanbHbIX AaHHbLIX UK HENPaBOMEPHbIX AeNCTBUN.

PACKPbITUE MHO®OPMALNN TPETBUM JTULAM

B HekoTOpbix Caydasx KomnaHua MOXeT MpefocTasidTb OMNpefeseHHYo MNepcoHanbHyo
MHbOPMALMIO U [aHHbIE CTPaTerMyeckum napTHepam, KoTopble paboraioT c KomnaHuei ona
NpeAoCTaBNeHUA NPOAYKTOB W YCAYr, WAM Tem W3 HUX, KOTOpble nomoraioT KomnaHuu
peannu3oBbIBaTh MPOAYKTHI M ycayrn notpebutensm. Mel nNpefocTaBasem TpeTbuM auuam
MMHVUMaNbHbBI 06beM NepcoHanbHbIX AaHHBIX, HE0BXOAUMbIN TONBKO A/1A OKa3aHWA Tpebyemol

YCAYrY UAK NPOBEAEHUA HeobXxoAMMON TpaH3aKuuu.

MNepcoHanbHaa uHGopmaLma ByAeT NpeaocTaBaaTLCcA KomnaHuel ToabKo B Lensx obecneyeHns
notpebuteneit NPoayKTamMu W ycayramu, a Takwe AA YAYYWeHWA 3TUX NPOAYKTOB U YCAYr,

CBA3AHHbIX C HUMU KOMMYHUKaLMIA.

[ina ncnonb3osaHua Balwmnx nepcoHanbHbiX AaHHBIX 4717 ntoboit MHOM Lenu mbl 3anpocum Balle

Cornacue Ha 06paboTKy Ballmx NepcoHanbHbIX JaHHbIX.

MOCTABLUMKN YCNYT

KomnaHWA npeaocTaBaaeT nepcoHanbHole AaHHble/Hpopmauyio KomnaHWAM, OKasblBaoLWmnm
Takue ycayru, kak: o6paboTka uHpopmaumm, npeaocrasneHue KpeamTos, UCNONHeHNE 3aKasoB
noTpebuteneit, 4OCTaBKa, MHbIE BUAbI 0BCNYKMBAHWA NOTPebUTENEN, ONpeaeneHme Balero

WHTEpECa K HaluMM NPOAYKTaM 1 yCayram, NpoBeAeHne Onpocos, Hanpas/ieHHbIX Ha U3yderune



Halwwx noTpebuTeneil UM ya0BNETBOPEHNA KaiecTBOM cepauca. Takue KomnaHuu 0bAsytoTeA

3awmLaTh Bawy MHGOpMaLMIO HE3aBUCMMO OT CTPaHbl CBOETo PacroiokKeHuA.

MHBIE IMLIA

KOMNaHUM MOKeT BbiTb HeOBXOAMMO — B COOTBETCTBMM C 3aKOHOM, CYAeOHbIM MOPAAKOM,
B cynebHom pa3bupatenscTBe W/WAM Ha OCHOBaHMKM MyGAMYHBIX 3aMpOCOB WAW 3anpocos
OT rOCY[apCTBEHHbIX OPraHoB Ha TeppuTOpWUM WAKW BHE TeppuTopun CTpaHbl Ballero
npebbiBaHMA — pacKkpbiTb Bawu nepcoHanbHble AaHHble. Mbl TaKKe MOXeM pacKpbiBaTh
nepcoHanbHble AaHHble/MHbopmaumio o Bac, ecim mbl ONpeaennm, 4TO Takoe packpbiTue
HeoBXOAMMO UM YMECTHO B LLIeNaxX HaumoHanbHo 6e3onacHoCTy, NoAAepXaHma npaBonopAaKa

AN MHbIX 06IJJ,ECTBQHHO BaxHbIX Cny4danx.

Mbl TakKe MOMKEM pacKpbiBaTb MepcoHanbHble JaHHble/MHbopmaumio o Bac, ecu
Mbl ONPeAEMM, YTO PACKpPbITUE HEOBXOAMMO AAA NMPUBEAEHUA B UCMIOHEHME HALIMX MO/IOKEHNN
M ycnosuit ambo gnA  Leneit 3almTbl Hawel AeATeNbHOCTM W HaLuX nonb3oBaTenei.
[lONONHUTENLHO B C/yYae peopraHM3aLiiy, CAUAHKA UM NPOAAXM Mbl MOXEM Nepeaatb obyto

WAW BCIO cOBUpaeMyto Hamu NepcoHanbHyo MHGOPMaLIMIO COOTBETCTBYIOLLEMY TPETbEMY LY.

V. YHUYTOXEHUEe NepcoHabHbIX JaHHbIX

[lepcoHasbHble AaHHbIE MONb30BaTeNA YHUHTOXAKOTCA Npwn.

— ypanenun Onepatopom MHdopmaLnm, pasmellaemon [Monssosatenem, a Takxe nepcoHansHoM
CTpaHULp! MNonb3oBaTens B cnyvanx, YCTaHOBAEHHbIX  [0rOBOPOM (odepTa);

— npw OT3biBe CyBBLEKTOM MEepCoHasbHbIX AaHHbIX cornacua Ha 06paboTky nepcoHanbHbIX

NaHHbIX,
MOAEHTU®UKALIMOHHBIE dAANI (COOKIES) M UHBIE TEXHOJTOTUW

Be6-caitT, MHTEPAKTUBHbIE YCAYrM U MPUIOMKEHUA, COOBLIEHUA 3NEKTPOHHOW NOYTbI U nobbie
WHblE KOMMYHMKaLMW OT Auua KomnaHuu MoryT UCMonib3oBaTh WAEHTUOUKALMOHHbIE Qaitbl
cookies M MHble TeXHOMOMMM, TakMe KaK: MUKcenbHble apnbikv (pixel tags), seb-masaku (web
beacons). Takue TEXHOAOTMW MOMOraloT Ham Jydlue MOHUMaTb NoBeAeHWe nosb3oBaTenei,
cooBLWAlOT Ham, Kak1e paszenbl Halero caiTa OblM MoceleHbl Nob3osaTeNAMuU, U UIMEPAIOT
3G PeKTUBHOCTL PeKaambl v ceTeBbIX MOMCKOB. Mbl paccmaTpysaem uHpopMmaLmio, cobupaemyio

daitnamu cookies 1 MHbIMM TEXHONOTUAMM Kak MHGOPMALMIO, HE ABNAIOLLYIOCA nepcoHanbHoM.



Hawei uenblo B Takux caydasax sgnsercAa obecneveHne 6onee yaob6HOro v nepcoHanbHOro
B3amMmozelicTeua ¢ KomnaHwei. Hanpumep, 3Haa Bawe umsa, mMbl MOXEM MCNOAb30BaTb €ro
B HalMX KOMMYHWKaUMAX. 3HaA, uTo KTo-n1b0, UCMonb3yA Ball KOMMblOTep WK YCTPOMCTBO,
npuoBpen onpeaenéHHbIM NPOAYKT MM BOCMONb30BA/NCA ONpeAeNeHHON YCAYToi, Mbl MOXeM
oBecneunsaTts 6onee MOJHOE COOTBETCTBME BallMmM WHTEPecam PeknamHbiX COoOobBLiIeHNI
M COOBLEHWUI 3NeKTPOHHOM no4yTbl. B KOHEYHOM WTOre BCe 3TWM 3HAaHUA MOMOraloT Ham

npenocraBnATb Bam 06CJ’IY}HMBEHME BbICLLEro Ka4ecTBd.

ECAM Bbl MOMeTe OTKAuMTh cookies B HacTpoiKkax ucrosb3yemoro Bamyu seb-bpaysepa uau
MOBUABLHOrO ycTpoicTsa. CneayeT yd4ecTb, YTO HekoTopble ¢yHKuuw Beb-caiTa moryT cTaTth

HefoCTynHbIMKW MOcne OTKAKNYEeHWA cookies.

Kak u B cnyqae 6onbluMHCTBa Be6-caliToB, Mbl cobupaem HeKOTOpylo WHGOPMALMIO
aBTOMATUYECKM 1 XpaHUM eé B dalinax cTaTucTuku, Takasa MHGopmauma BKAloYaeT B ceba aapec
WHTepHeT-npoToKkona (IP-aapec), Tvn v A3bik bpaysepa, nHPopmaLmMio o noctaslumke NHTepHeT-
YCAYF, CTPaHMLpbl OTCHIKMA M BbIXOAA, cBeAeHna 06 onepauuoHHOW cucTeme, OTMETKY [AaTbl
M BpPEMEHM, a TaKKe CBeAeHMA O noceleHuax. Mol UCMoNb3yem TaKylo MHpopmauuio Ana
NOHUMaHUA W aHaAu3a TeHAeHUWM, aAMUHWUCTPUMPOBAHMA CaiiTa, W3y4yeHus noseaeHus
nonb3oBaTesnelt Ha caiite u cbopa gemorpadudeckon MHGopmauuM O Halem OCHOBHOM
KOHTVMHreHTe No/b30BaTeNel B Lenom. KOMNaHua MOKET MCMOo/b30BaTb Takyio MHPOPMALIMIO

B CBOMX MapKETUHIOBbIX LLes1AX.

B HEKOTOPbIX HalMX COOBLLEHUAX SNEKTPOHHOM MOYTbl Mbl MCMOb3YEeM UHTEPAKTVBHbIE CCbIKK
Ha HbOpPMaLMIo, pasmelléHHyto Ha cainTe Komnanuu. Korga nonb3osatenv NPoXoaAT Mo Takum
CCbINKAM, MPENKAE HeM OHM MONaAaloT Ha CTPaHWLLY HasHauYeHMa Ha Hawem Beb-caliTe, UX 3anpochl
NpoXoAAT OTAENbHYIO: perncTpaumio. Mbl OTC/IEKUBAEM TaKUMe «NPOXOAHbIe» AaHHble, [17 TOro
4TOBbI MOMOYb HaM OMPeaenUTb UHTEPEC K OTA/bHbIM TEMaM 1 M3MepuTb IGPeKTUBHOCTL HaLLMX
KOMMYHUKaUuin ¢ noTpebutenamu, Ecam Bbel npegnoyutaerte, yTOBbI Bawm obpalieHunna
He oTcaeusanucb noaobHbim obpa3om, Bbl He A0AMHLI MPOXOAWUTb MO TEKCTOBbIM UK

rpadU4eCcKUM CCbIIKAM B COOBLLEHNAX 3NEKTPOHHON MOYTbI.

MUKCeNbHblE APALIKK NO3BONAIOT HAM HaNpaB/ATb COOBLIEHNA SNEKTPOHHON NouTbl B popmarte,
ynTaemom noTpebutenamm, M cooblwalT Ham, BblaM AW TakMe CoObUIeHUA MPOYUTaHbI.
Mbl MOMEM MCMOMb30BaTh Takylo WHGOPMaUMIO ANA OrpaHuYeHna KoaM4ecTsa Hanpasaaembix

noTpebutenam coobLLeHNI nan NpexkpaLleHns Ux HanpasneHUA.
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VI, 3awmTa nepcoHanbHbIX AaHHbIX

Komnanua  npeanpuHMMaeT  Mepbl  MNpegocTOPOXHOCTM  —  BK/KOYaA  MPaBOBbIE,
OpraHM3aLMoHHble, aAMUHWCTPATUBHbIE, TexHu4eckne u ¢usnyeckne — aAnAa obecneyeHua
3alWuThl BaliMx nepcoHasbHbIX AaHHbIX B COOTBETCTBMM cO CT. 19 ®enepanbHOro 3akoHa
oT 27.07.2006 N 152-®3 «O nepcoHasbHbiXx AaHHbIX» B Lenax obecnedyeHns 3aluThbl
nepcoHanbHbIX AaHHbIX [onb30BaTeNa OT HENpasomepHoOro Uau CAy4aMHOro A0CTyna K HUM,
YHUUTOMEHUA, U3MeHeHUA, BNOKMPOBaHUA, KONUPOBaHMA, PacrpoCTPaHeHKA, a TakiKe OT UHbIX

HenpaBoMepHbIX AEACTBUN TPETbUX NNLL.

Korga Bbl Mcronb3yeTe HeKOTOpble MPOAYKTbI, YCAYrM WM NpunokeHua KomnaHwm wav
pa3mellaeTe 3anMcu Ha GoOpymax, B 4aTax WAW COLManbHbIX CETAX, mpefocTaBiAemble Bamu
MepcoHanbHbIe AaHHbIe BUAHBI APYIMM NONb30BATENAM U MOTYT BbITb NPOYMUTaHBI, COBPaHbI MK
UCMOAb30BaHbl UMW, Bbl HECBTe OTBETCTBEHHOCTb 3@ MepcoHanbHble AaHHble, KoTopblie Bbl
npeanoyuTaeTe MpeaoCTasiATb, B TakMX CAy4asx CamocToATenbHO. Hanpumep, ecan Bbl
yKa3blBaeTe CBOE UMA M aApec 3NeKTPOHHOM noyTsl B 3anucy Ha Gopyme, Takas MHPopmauna

asnaetca ny6auuHo, Moxanyicra, cobaiogante mepbl NPesoCTOPOKHOCTM NPU MCMONb30BaHUN

TakuUx QYHKLUMNA.
LIEENOCTHOCTb M COXPAHEHWME MEPCOHA/IbLHON MHOOPMALUM

B3aumogeiicteya ¢ KomnaHuei, Bbl MoxeTe Nerko NoAAepH1BaTh CBOW NepcoHasbHbie AaHHble
M MHGOPMALMIO B aKTyanbHOM cocToAHuW. Mbl Byaem xpaHuTh Bawu nepcoHanbHble AaHHble
M MHOOPMALMIO B TeUYeHMEe CpoKa, HEOBXOAUMOrO ANA BbINOAHEHWA UENel, OMUCbIBaeMbIX
B HaCTOFILLI,eFI-HOHMTMKe KoHOMAGHUMANBHOCTH, 338 WCKAOYEHWeM Cayyaes, Koraa bonee
ANVTENbHbIA  NepuoA  XpaHeHua AaHHbIX U nHpopMaLMn Heobxoaum B COOTBETCTBUM

C 3aKOHOAaTeNbCTBOM MO0 paspellér nm.

Mbl He coﬁwpaem nepcoHasbHble AaHHble O HeCOBepPLWEeHHONETHUX. Ec/iM Ham cTaHeT UM3BEeCTHO
0 TOM, YTO Mbl NOAYYUAU MNEepPCOoHaNbHble AdaHHbIE O HECOBEPWEHHONETHEM, Mbl Npegnpumem

Mepbl ANA YAaNeHUA Takol MHGOPMaLy B MaKCMMaIbHO KOPOTKMIA CPOK.

Mbl HacToATEIbHO pekoMeHAYeM POAUTENAM U UHBIM NWLam, Nod HblMM NMPUCMOTPOM HaxodATcA
HecoBeplleHHONETHUE (BBHOHHbIe npeacraBuTenn — poauTenu, yCblHOBUTEN WK I'IOHEHMTEIIM),

KOHTpO)‘IMpOBaTb MCNoNb30BaHMe HECOBepLueHHoneTHMMM Be6-caﬁ1’oa.
CTOPOHHWE CAMTBI U YCNYTIA

Beb-caiiTbl, NPOAYKTbI, MPUAOKEHMA U yCayru KomnaHWK MOryT coAepatb CCbl/IkK Ha Beb-caiThl,

NPOAYKTbI M YCAYry TPETbWX NuL,. Hawu npoayKTbl 1 yCayri MOTYT Takxke WCno/ib30BaTb Wau



npesnarate NPOAYKTbI MAW YCAYrU TPeTbWX AuLL. [lepcoHanbHble AaHHble U MHGOpMaLWA,
cobupaeman TPETbMMM /MLAMM, KOTOPbIE MOTYT BKIIOYATb TaKWe CBEAEHMA, Kak AgHHble
MECTOMONOKEHNA WM KOHTaKTHaa WHPOPMauMs, peryavpyetca npasunamu cobstofeHva
KOHOUAEHLMANBHOCTI Takux TPeTbux AuL. Mbl npusbisaem Bac usydatb npasuna cobofeHua

KOHPUAEHUMANBHOCTU TaKUX TRETbUX /UL,

OnepaTop He HeceT OTBETCTBEHHOCTW 3a AEWCTBMA TPETbUX AL, MONYYMBLUIMX B pesysibTate
ncnonb3osaHua WHTepHeta uau Yeayr Cabita goctyn K mHpopmauum o [lonbsosatene
W 33 NOCNEACTBUA MCMONb30BAHUA AaHHbIX M WHGOPMaALMK, KOTopble, B cuny npupossl Caita,

[OCTynHbI Mto6oMy Nosib3oBaTento cetu MHTepHer.

COB/OAEHUE BALLEA KOH®UAEHUMANBHOCTM HA YPOBHE KOMIMAHUN

[ Toro utobbl yBeauTses, YTO Bawm nepcoHanbHble AaHHble HaxoAATcA B HesonacHocTH,
Mbl [0BOAMM HOPMbl COB/OAEHUA KOHGUAEHUManbHOCTM 1 6esonacHocTM A0 paboTHMKOB
KOMMaHWu1 1 CTPOro CAeaum 3a ucronHeHuem mep cobnoaeHna KoHGUaeHUManbHOCTU BHYTPU

KomnaHuu,

BOMPOCb! OTHOCUTE/IbHO KOH®UAEHUMANTBHOCTH

EC/M v BaC BO3HUKHYT BOMPOCHI B OTHOWeHUM Monutnki KoHduaeHLmanbHoCTH KomnaHuu nnuv
06paboTkM AaHHbIX KomnaHue, Bbl moxeTe CBA3aTbCA C HAMW MO KOHTaKTaM, YKasaHHbIM Ha

CainTe.

VII. O6palleHus nosb3osaTenen

K HacToswel [MonuTuke KOHOUAEHUMANbHOCTU W OTHOWeHMAM mexay [lonb3osatenem

1 OnepaTopom NMPUMEHAETCA AeNCTBYIoLLee 3aKoHoAaTebeTBo PO.

Monb3osaTenu snpase Hampasaate OnepaTopy CBOM 3ampocel, B TOM 4ucae 3anpoce
OTHOCUTENIbHO WCMONb30BaHUA MX MEepPCOHaNbHbLIX AaHHbIX, HanpaeieHWs OT3biBa COrNacus
Ha 06paboTKy NepcoHasbHbIX AaHHbBIX B MUCbMEHHON Gopme Mo ajpecy, yKasaHHOMy pasjene
Oblme NONOXKEHUA HACTOALLEro MOJIOMKEHWA, WA B $OpMe 3NEKTPOHHOTO [OKYMEHTA,

NOAMWUCAHHOTO  KBaAUGWUUMPOBAHHOW  3MEKTPOHHOW  MOAMUCHIO B COOTBETCTBUM



C 3aKoHomdaTensctBom P®, M oTnpasBneHHoro no cpeacrtsam  ¢dopmbl 0b6paTHOW CBA3YU

odMUMaNnbHOro canta KomnaHuu.

3anpoc, HampasnAembiii  [lonb3osaTenem, AO/MKEH — COOTBETCTBOBATb — TPebOoBaHWAM,
ycTaHoBNeHHbIM Mpasunamu nofaqun obpauiernii 8 Cayxby cepsuca U NOAAEPKKM, @ UMEHHO

codepxaTthb:

— HOMEp OCHOBHOIO AOKYMEHTa, YA0CTOBEPAIOLLEro IMYHOCTb NOAL30BATENA UK ero
npeacTasuTens;

— cBeAeHMA O AaTe Bblgauu YKasaHHOro AOKyMeHTa 1 BbiaBllem ero opraHe;

— cBeAeHMA, NOATBEPKAAIOLLME YHacTME NONb30BaTENA B OTHOLWEHUsAX ¢ OnepaTopom
(B YaCTHOCTU, NOPSAAKOBLIV Homep id NOMb30BATENA UMW KOPOTKOE (MNOAA0MEHHOE) UMF,
3ameHaAloLLee NopaaKossln Homep id);

— noanwuck MNonb3osaTens Uan ero NpeacTasuTens;

— afpec 3NeKTPOHHOWM NoYTb;

— KOHTaKTHbI TenedoH.

OnepaTop 06A3yeTca paccMOTPETb W HaNpPaBWTb OTBET Ha NOCTYNMBLUWIA 3anpoc [onb3osaTens

8 TeyeHvie 30 aHel ¢ MOMEHTa NOCTynAeHua obpalieHua.

OPYTOE

Bo BCEM OCTasibHOM, YTO He OTpaKeHo Hanpamyio 8 MNoanutuke KoHpuaeHumanbHocTv, KomnaHua

06A3yeTCA PYKOBOACTBOBATLCA HOPMamu M nonoeHnamn GeaepanbHoro sakoHa ot 27.07.2006 N

152-®3 «O nepCcoHaNbHbIX AaHHbIX»

MoceTuTens calta KomnaHuu, NpeaocTaBAsiowyil CBOM NEPCOHaNbHbIe AaHHble 1 MHGOpMaLMIo,

TeM CaMblM COrNaLaeTca ¢ NONOMKEeHUAMM JaHHoM MonnTnkn KoHduaeHuManbHoOCTH.

KomnaHus ocTaaseT 3a coboit npaBo BHOCKTb Nto6ble u3meHeHuA B [MoanTuKy B Ntoboe Bpema
O CBOEMY YCMOTPEHMIO C LUE/ablo JasnbHeillero COBepLIeHCTBOBAHWMA CUCTEMbl 3allWThbl
OT HeCaHKLUMOHWPOBAHHOTO AOCTYNa K éoo6m,aemmm Monb30BaTENAMM MEPCOHA/bHBIM A3HHbIM
6e3 cornacua [lonb3osatend. Korga Mbl BHOCMM CyLLeCTBEHHble u3meHeHuA B [oNUTURY

KoHduaeHUMaNnbHOCTK, Ha Hallem caiiTe pasmellaeTca COOTBETCTBYIOLLEe YBeJOMIEHNE BMeCTe

c 0BHoBAEHHOWM Bepcueit Motk KoHduaeHUManbHOCTK.
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